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Ujjivan Financial Services consolidated 9M-FY17 Net Profit
jumps 53.97% to T188.32 crore

Bengaluru, January 19, 2017: Ujjivan Financial Services Ltd. [BSE: 539874; NSE: UJJIVAN], one of
the leading providers of microfinance in India, today announced its financial performance for the
quarter ended December 31, 2016.

U All the financials in this release are consolidated for the convenience of understanding

U Total Income at 371.32 crore, an increase of 38.88% over Q3-FY16 and 4.01% over Q2-
FY17

U Net Profit at £43.94 crore; a decline of 9.54% over Q3-FY16 and 38.43% over Q2-FY17

¥ NIl at <199.01 crore, an increase of 43.92% over Q3-FY16 and 5.84% over Q2-FY17

¥ NIM at 13.22% in Q3-FY17 increased from 12.83% in Q3-FY16 and 13.02% in Q2-FY17

U Cost to Income ratio at 49.33% from 49.01% in Q3-FY16 and 48.18% Q2-FY17

U EPSfor Q3 FY17 at3.7; 9M FY17 at 16.2

U For Q3 - RoAA at 2.53% and RoAE at 10.28%

U As of January 17t, 2017, Collection Efficiency for November dues at 95.4%; for December
dues at 91.1%

Commenting on the business performance for the quarter ended December 31, 2016,
Mr. Samit Ghosh, Chief Executive Officer and Managing Director, Ujjivan Financial
Services said: “Despite the challenging environment we have been able to maintain
overall satisfactory performance. Our monthly collection efficiency for November &
December was around 90%. However customers impacted by demonetization are
continuing to repay with a time lag. Consequently as of date the collection for November
& December dues stand at 95.4% and 91.1% respectively. We are confident that this
trend will continue. We have maintained strong customer connect and critical support
during this period with timely dissemination of information and continued loan
disbursements to our valued customers.

On the upcoming launch of the Ujjivan Small Finance Bank, Mr. Ghosh added, “We
intend to launch Ujjivan Small Finance Bank in the first week of February at Bengaluru.
We have obtained most of the approvals required to commence our operations and are
well prepared on technology, infrastructure, channels etc.”

Commenting on the financial performance for the quarter ended December 31, 2016

Ms. Sudha Suresh, CFO said, “During the quarter, our profits were mainly affected due to
costs related to transition to bank and increased provisioning arising due to lower
collection efficiency post demonetisation. Though RBI guidelines allowed for classification
of portfolio as standard assets for 90 days with respect to over dues in demonetization
period of November and December; Ujjivan took a conservative stance with added
provisions. We have ensured continued business with disbursements of * 965 Crore in these
two months. ”



U Gross Loan Book at 6,587.90 crore; growth of 43.55% over Q3-FY16 and 1.57% over
Q2-FY17

Managed portfolio as on December 31, 2016 at X541.54 crore

Net Loan Book at X6,046.35 crore; growth of 34.40% over Q3-FY16 and 1.70% over
Q2-FY17

Disbursement at X 1,662.84 crore; decrease of 0.56% over Q3-FY16 and 23.86% over Q2-
FY17

Even during demonetization period there was a disbursement to the existing customers-
November December disbursements stood Rs 965 crores

1.02 lakh new borrowers added during the quarter; Total borrowers stands at 35.83

lakh

GNPA at 0.25% and NNPA at 0.05%
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Ujjivan Financial Services, a leading microfinance institution (MFI), started operations in
Bengaluru in 2005 and serves over 35 lakh active customers through 469 branches and 9,593
employees spread across 209 districts and 24 states in India. Ujjivan’s Gross Loan Book stand at
<6,587.90 crore with a cumulative repayment rate of 97.89% as on December 31, 2016.

Ujjivan also runs a robust financial literacy program and community development & disaster
relief programs for customers in collaboration with Parinaam Foundation which is a non-profit

organization.

Web: www.ujjivan.com | Twitter: UjjivanMFI| Facebook: Ujjivanmicrofin

Some of the statements in this document that are not historical facts are forward-looking statements. These forward-
looking statements include our financial and growth projections as well as statements concerning our plans, strategies,
intentions and beliefs concerning our business and the markets in which we operate. These statements are based on information
currently available to us, and we assume no obligation to update these statements as circumstances change. There are risks
and uncertainties that could cause actual events to differ materially from these forward-looking statements. These risks include,
but are not limited to, the level of market demand for our services, the highly-competitive market for the types of services that
we offer, market conditions that could cause our customers to reduce their spending for our services, our ability to create,
acquire and build new businesses and to grow our existing businesses, our ability to attract and retain qualified personnel,
currency fluctuations and market conditions in India and elsewhere around the world, and other risks not specifically
mentioned herein but those that are common to industry.

For further information, please contact:

Ujjivan Financial Services

For Media Queries: For Investor Queries:

Ms. Asha Gopal Ms. Mantasha Mizaj

+91 9769917314 +91 80 40712121
asha.gopal@ujjivan.com mantasha.mizaj@ujjivan.com

Ketchum Sampark:
Cijo Mathew- cijo.mathew@ketchumsampark.com +919986215777
Gayathri-GK=gayathri.gk@ketchumsampark.com +918095964498
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