
Update #77: Mar – Apr 2011 
 

 
In Solidarity with Prof. Yunus, 

 
Ujjivan’s Managing Director shares his 
learning from the Nobel Laureate and 
urges others to carry forward his 
philosophy  Read his thoughts 

 
Mumbai Miracle 50000 families 
served in India’s most populous city 
A dedicated team, an unstinted belief in the 
service mission and sheer hard work have 
helped make a difference to the 
underprivileged in this tough city. A long 
way to go yet.  Customers say... 
 

Principles First Staff lend support 
to social causes The missing girl children 
of India need help and the issue needs 
awareness. Ujjivan employees went on the 
streets to lend a voice. The campaign for the 
anti-corruption bill too received support of 
employees  More… 

 
Social Development Program 2010-11  

It has been an eventful 2010-11, the first year of Ujjivan’s Social 
Development Program initiative. Over 30,000 children 
beneficiaries and several communities across the length and 
breadth of the country have been positively impacted by these 
projects. Be it a  tubewell in a HYPERLINK  
"http://ujjivan.com/html/news_archive_stories/2011/2011_mar
_story4.php"  remote HYPERLINK  
"http://www.ujjivan.com/news_Water_of_life.htm"  Bihar town 
or toys and classroom facilities for children, this social initiative 
has made a difference. Here’s a  Quick snapshot of activities in 
the year. 

 
Rebirth of Hope Aid and relief given 

to fire victims Two families whose houses 
and life’s savings were burnt in a fire are 
provided with start up capital for restarting 
their business and donations to help rebuild 
their lives  More… 
 
 

 

2167 young students have benefitted from the 
education loan interest refunded to 1809 
Ujjivan education loan customers amounting to 
`1.56 million. If you would like to help educate a 
child, please donate toward the 
 Education Loan Interest Refund program. 

 
To help some of the young pursue higher studies, there is also a  

 Higher Education Scholarship Fund. Visit the 
Parinaam  website for details on more such programs. 
For an update on recent activities, read the  Parinaam 
Newsletter. 

Business Results 

 

• Customers 991,584 
 

• Borrowers 847,671 
 

• No. of States and UTs 20 
 

• No. of Branches 351 
 

• Loans Disbursed ` 20,734 Mn. 
 

• Loans Outstanding ` 6,839 Mn. 
 

• Repayment Rate* 98.91% 
 

During March:  
 

• New Customers# 20,972 
 

• No. of Loans Disbursed 94,861 
 

Human Resources  
 

 

Field Staff 3201 
 

 
 

 Total Employees 4009 
 

 
* The repayment rate is calculated as the total amount repaid 

less prepayments received divided by the total amount due of 
the total loan portfolio outstanding as of the date. (Provisional)  

# New customers only indicates the number of new entrants into 
the Ujjivan system and does not account for customers who 
may have dropped out during the month. 

 

Branch Milestones 
 

1000 customers 
Usmanpur (Del.) 

Narela (Del.)  
Vadodara North (Guj.) 
Vadodara West (Guj.) 

Bharuch (Guj.) 
 

2000 customers  
Navsari (Guj.) 

Dharavi (Mahj.) 
 

3000 customers  
Limbayat (Guj.) 

 
4000 customers  

Aundh (Mah.) 
 

6000 customers 
Pune East (Mah.) 
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